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Introduction to Moodle

What is Moodle?

Moodle is a course management system. This is also sometimes known as a
VLE (Virtual Learning Environment). As moodle is web based, learners and
trainers can access it from anywhere at anytime.

Birmingham Hotel Catering Academy (BHCA) has designed a learning
environment that can be used by learners remotely and as a blended learning
tool. The course you have signed up for is mapped out and can be explored
using moodle.

Logging into Moodle for the first time

To start using moodle, you need to access the internet, if you have your
designated website saved as a favourite open up your favourite internet browser,
in the address bar type.

http://bhca-online.org.uk/

If you have not saved this address into favourites then use a known search
engine such as Google for instance and type the companies name in, when you
have found your websites correct address then click on it.

This will take you to a
login screen. Enter your
username and password
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At this point, your internet browser may ask you if you would like to remember the
password you just entered. If at anytime you wish to change your password,
please contact the main telephone number for BHCA which s 0121 456 3458 and
ask for your specified tutor/assessor.

To access your course details
From the front screen click into your course title |.E Business Admin and then
click on the applicable level either 2 or 3.
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Optional Units (A)

Click the links below to access the Optional Units which are also available for this N
Please select 2 from this section.

Unit 502 Maintain and deal with payments
Unit 634 Prepare customer accounts and deal with departures
Unit 633 Deal with bookings

Unit 652 Deal with the arrival of customers

Optional Units (B)

Click the links below to access the Optional Units which are also available for this N
Please select 2 from this section.

Unit 663 Identify and provide tourism related information and advice
Unit 662 Enter, refrieve and print data in a database (CfA)*

Unit 661 Resolve customer service problems (ICS)*
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